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ABOUT BTS GROUP

ONLINE-TO-OFFLINE (O2O) 
MARKETING; LOYALTY; DATA

MIX

SHARING ECONOMY TO AMPLIFY 
VALUE THROUGH PARTNERSHIPS 

MATCH Partnerships

COMPLETE DOOR-TO-DOOR 
TRANSPORTATION SERVICES

MOVE Non Rail BusinessRail Business

1mn
Daily trips

138km
Secured distance

Customer Reach

> 40mn
Reachable data

8.7mn
No. of Rabbit members

> 9.7k
Screens and displays

Brands
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PIONEERING SINCE THE 90s

World’s First Carbon 
Neutral Rail Company

1992

Thailand’s First  
Infrastructure Fund2013

SBTIs Commitment for 
Net Zero 20502024

Bangkok’s First Electric 
Rail Concession

2020

Southeast Asia’s First SLB 
Issuance to the Public2022
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MATERIALITY ASSESSMENT
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MATERIALITY ASSESSMENT
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ALIGNING OUR KPI’S WITH SDGS



BTS Group Holdings PCL | 7Copyrighted © BTS Group Holdings PCL. 2025. Restricted Distribution

ALIGNING OUR KPI’S WITH SDGS



BTS Group Holdings PCL | 8Copyrighted © BTS Group Holdings PCL. 2025. Restricted Distribution

MEASURE AND IMPROVE 2.648
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FY 24/25 SLB KPI 1: Electricity Consumption Per Car-Km
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CARE FOR OUR COMMUNITIES



BTS Group Holdings PCL | 10Copyrighted © BTS Group Holdings PCL. 2025. Restricted Distribution

QUANTIFYING OUR IMPACT
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QUANTIFYING OUR IMPACT
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BTS SkyTrain Costs and Benefits 2024/2025 (THB mn)

- CO2, SO2, NOx 
from BTS SkyTrain 

operation 
- Waste from 

operation

+ Avoided CO2, 
SO2, NOx 

emissions
+Reduce waste 

through 
recycle/reuse

34,150.50
+ Reduce accident rate 

(incl. fatalities)

232.51
+ Provide job opportunity for 

employee, contractor, and internship

9,752.20
+ Reduce transportation cost 

24,043.87
+ Reduce 

transportation time

Reduced social cost of 
GHG emissions

Reduced transportation time 
and cost for passengers

Material recycling and reuse

Reduced accident rate 
compared to other modes

Hiring local employees



First in global ranking for DJSI Transportation and Transportation Infrastructure (TRA) sector 5 years 
in a row and 7-year constituent of DJSI emerging markets
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WORLD’S MOST SUSTAINABLE 
TRANSPORTATION COMPANY

through Modal Shift Since 1999 
(as of September 2025)

Avoided

2.3mn tCO2e

THB 62.8bn
Through the issuance of Green Bonds 
and Sustainability-linked Bonds

Raised

Sustainable trips via low-carbon 
mass transit system

Serviced

4.5bn trips
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